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Medicare AT and GA: “How To” Define, Document, Bill 
Ms. Mollie Frawley 
8am-9:40am 
 
Course Description 
The recent Medicare audits in Florida have identified many Medicare requirements that seem vague and are 
frequently misunderstood. Mollie Frawley, R.N., in working with the FCA members, speakers, consultants, and 
Florida Medicare Contractor has identified the key elements for compliance AND that begins with really 
understanding the difference between Active care (AT) and Maintenance care (GA) as defined by Medicare. Once 
this difference is established, the documentation and billing requirements make clinical sense, compliance easier and 
just possibly, the patients more involved in the full benefit of chiropractic services. 
Learning Objectives 

• Define the difference between active and maintenance care in Medicare 
• Identify resources to perform a self-audit to determine ways of improving documentation 
• Discuss at least one practice policy and procedure to implement that will improve compliance with Medicare 

requirements 
• Explain the purposes and potential possibilities of each option on the ABN form 

 
Efficient, Effective, and Profitable Front Desk 
Ms. Lori Allen 
10:20am-12noon, 1pm-2:40pm  
 
Course Description  
The Front Desk is the nerve center of any practice, and in order for your practice to be its most successful, the front 
desk must be running at optimal efficiency. Through the Efficient, Effective, and Profitable Front Desk, Lori Allen 
gives you the power of operational excellence with guided instruction in the fundamentals of organization, 
management, accountability, customer service, practice growth and patient retention, scheduling, prescheduling, 
and statistical analysis. Who should attend? All administrative staff and management!  
Learning Objectives  

• Learn proper prescheduling and rescheduling techniques to increase and maintain practice volume and 
improve patient outcome and flow  

• Track and analyze valuable statistics to measure growth, address problems, and instill accountability  
• Take your job performance to the ultimate level through the understanding of responsibilities, staffing, and 

exceptional customer service  
Sponsored by: Profitable Practice Strategies 

 
You are the Key to the Chiropractic Mission! 
Bharon Hoag 
3:20pm-5:00pm 
 
Course Description 
Have you ever felt like you were an insignificant part of your office? Like there is nothing you can truly do to help 
grow the practice or influence your community? If you have this is a must attend class for you. In our time together 
we are going to ignite a new purpose in each attendee. Helping to show you how YOU are the key to chiropractic 
being the number one healthcare choice in the world. You will leave with tools and the passion to use them. Your 
practices and community will never be the same! 
Learning Objectives 

• Taught how to use their God given skill set to further advance the Chiropractic mission 


